
Frequently Asked Questions 

Smart-C from Turner Imaging Systems 

 

BATTERY LIFE and RECHARGING 

Q. How long does the c-arm battery last?   

A. It will last 8 hours based on a normal surgeons workday.   

Q. How long does it take to recharge the c-arm Battery? 

 A. Approximately 2 hours hours depending on existing charge.  

Q. How long does it take to recharge the Smart-C Wireless Tablet Battery?  

A. Depends on charge but fully in about 2 hours.  

Q. How long does the Monitor Stand battery last? 

A. About 10 hours of normal usage. 

Q. Does the Smart-C go to sleep if not used in order to conserve battery life and allow the unit to cool 

down?   

A. Yes.  After approximately 5 minutes without user input or interaction, the unit will go into sleep 

mode.  The user can press the Save button on the footswitch to wake the unit up or press the power 

button on the C-arm.  The C-Arm requires you to push the power on button and then takes about 5 

seconds to wake from the sleep mode 

Q. Is the wireless tablet charging while docked to the monitor stand? 

A. Yes 

Q. What type of batteries are used for the Smart-C?  

A. The C-Arm uses sealed lithium cells.  The footswitch uses a single 1 AA alkaline battery.  Unscrew the 

black knob on the side of the housing to change the battery.  The wireless tablet is powered by an 

internal battery.  Please note that you should only use the charger supplied for the wireless tablet and 

Smart-C c-arm batteries. 

Q. How do you know if the batteries in the C-arm, wireless tablet or footswitch are getting low?   

A. You can test the C-arm batteries by pressing the test button on the battery and it will show you the 

battery charge level.  

Q. How long does it take to recharge the Monitor Stand battery? 

A. It takes 4 hours for a complete recharge of the Monitor Cart Battery.  

 

 



GENERAL OPERATION OF THE SMART-C 

Q. How far can the tablet be from the Smart-C to communicate with it effectively? 

A. The tablet has been shown to operate at a distance of 10 meters. 

Q. How long do you need to push on the footswitch to start imaging if you just want a spot image? 

A. You need to push until you hear the beep which is about 1.5 seconds to begin imaging.   

Q. Do you need to turn on the Smart-C and wireless tablet in any specific order? 

A. No 

Q. Do you need to do anything to turn on the footswitch? 

A. No 

Q. How do you know when the Smart-C is ready to use? 

A. You will see in the status field in the lower left-hand corner of the Login screen green indicating that 

each of the devices (C-arm, wireless tablet and footswitch) are connected.   

Q. How do you know if the Smart-C, wireless tablet and footswitch are synced and ready to use?   

A. On the Head control panel on the c-arm you will see above the LED screen the icons for the 

footswitch and the wireless tablet.  A blue light indicates that the C-Arm is connected to the Footswitch.  

A blue light also indicates that the C-Arm is connected to the wireless tablet.   If looking at the wireless 

tablet, a green light in the bottom left hand corner status screen in each of the 3 icons for the C-Arm, 

wireless tablet and Foot Pedal will indicate that they are synced and ready to use by showing green.  

Q. How do you login to the Smart-C tablet? 

A. You will need to put in your username and password.  

Q. Do you need a shielded room for the Smart-C to operate in? 

A. No 

 

TECHNICAL QUESTIONS 

Q. What protection is needed for the operator of the Smart-C. 

A. You should follow local and state regulations.  Normal protection would be leaded apron and thyroid 

collar shield.  No shielded room is necessary. 

Q. How far should others stand from the Smart-C when in use without needing any protection? 

A. Approximately 8 feet 

 

 



Q. How do you collapse the Smart-C for easier transport?   

A. Hold the neck of the Smart-C with the left hand and press the elastomer hinge release button on the 

side of the Smart-C with the thumb of the right hand.  Gently lower the head of the Smart-C until it 

latches in the collapsed position.  Please note that the Smart-C cannot image in the collapsed position.  

Q. Does the Smart-C export data to PACS?   

A. Yes, in DICOM format 

Q. Does the Smart-C export data to a USB?   

A. Yes 

Q. Can you begin a scan without the footswitch?   

A. Yes, via the X-Ray trigger switch on the head of the C-Arm or Press the yellow X-Ray icon on face of 

head control panel and hold until done with images. 

Q. Are the Tablet and 27” Monitor Stand monitor touch screen?   

A. Yes 

Q. What is the kV Range?   

A. 40-80 kV 

Q. What is the mA Range? 

A. 65-185 µA in Low Dose Mode.  130-370 µA in Fluoro Mode.   

Q. Does the Smart-C support DICOM?   

A. Yes, the Smart-C supports import of modality worklist schedules.  It also supports DICOM Verify and 

DICOM Store.   

 

 

 

 

 

 

 

 


